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COVID-19 and Workplace Health and Safety

Under the Occupational Health and Safety Act, the TDSB as the employer, and every Principal have the 
duty to keep workers and workplaces safe and free of hazards.  This includes protecting workers from 
hazards posed by infectious diseases, like the COVID-19 virus.

All TDSB employees have a moral and legal duty under the OHSA to work in a safe manner, which 
includes protecting co-workers from being exposed to COVID-19 at the workplace.

If you are sick you MUST NOT enter the school. You must follow the workplace safety measures as 
outlined in this course and are encouraged to follow the Toronto Public Health measures to reduce 
exposure to and the spread of  the virus. 

Overview:
• What is Coronavirus or COVID-19?
• How is COVID-19 spread?
• Engaging Parents and the Community

Identification: Symptoms of COVID-19

Prevention Measures: Measures employees can take to reduce exposure to COVID-19

Cleaning Protocols: Best practices in cleaning protocols and procedures

Mental Health & Well-being: What will this look like in schools?

Learning Objectives
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OVERVIEW
COVID-19



3

• Coronaviruses are a large family of viruses.

• Originates in animals.

• Known to cause respiratory illness in humans, particularly during the fall and winter months.

• Complications from COVID-19 can include serious conditions, like pneumonia or kidney failure and, in
some cases, death.

• Other examples include Severe Acute Respiratory Syndrome (SARS) and Middle East Respiratory
Syndrome (MERS-CoV).

What is Coronavirus or COVID-19?

• Spread occurs person to person via liquid droplets. When a person coughs or sneezes and you are in
close contact (<2 metres or 6 feet). The droplets can enter through the eyes, nose or mouth.

• If a person with COVID-19 coughs or sneezes into their hands, the virus can be transmitted to anyone
they touch. If that person touches their face, they can expose themselves to the virus.

• By touching a surface that contains the virus and then touching your eyes, nose or mouth, a person
can be exposed to the virus. Studies from Public Health Agencies suggest the virus can live on
surfaces for up to 72 hours.

• The virus does not enter through intact skin.

How is COVID-19 spread?
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Mainly spread from close contact with an infected person when they cough, 
sneeze, or talk.
ACTION: Keep a distance of 6 feet (2 metres) from others.

People are most contagious when they are sick and 48 hours before they show 
symptoms.
ACTION: Stay home and self isolate if you’re sick.

They virus can land on surfaces and survive for hours, but does not spread easily 
this way.
ACTION: Clean surfaces and wash hands often.

The virus does not spread through the air, so building residents are not at greater 
risk from shared vents.
ACTION: Keep distance, especially in common areas.

How is COVID-19 spread?

• In the upcoming school year, school staff are expected to engage with parents and the community
through virtual online meetings, emails, and phone calls. If virtual meetings are not possible, an
in-person meeting can be arranged that adheres to health and safety protocols. This includes school
council meetings.

• To ensure we continue to support students and families to make decisions that work for them, in-
person school attendance will be optional.

• Teachers and Principals are encouraged to inform parents/guardians of school safety tips and
precautions, as well as student transportation protocols, to spread awareness.

• Staff and parents/guardians should be directed to consult their health provider and be provided with
information about COVID-19 assessment locations.

Engaging Parents and the Community 
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Indigenous Students 
According to the Sick Kids Guidance for School Reopening:

• Boards are strongly encouraged to work through their Indigenous Education Leads, Indigenous
Graduation Coaches (where applicable), and with the board Indigenous Education Committee, to ensure
that First Nation students are supported in every way possible. (Ontario-Ministry of Education)

• TDSB will work with  the Indigenous Education Lead through the Urban Indigenous Education Centre,
the Indigenous Graduation Coach and the Urban Indigenous Advisory Committee to ensure that First
Nations, Métis, and Inuit students and families are supported.

• Boards must engage with First Nation communities in the cases where students who live on-reserve
attend provincially funded schools under an Education Service Agreement (ESA) or the Reciprocal
Education Approach (REA), to support First Nation students’ continued access to learning whether the
student will be attending school in person or participating in virtual learning while remaining on-
reserve. (Ontario-Ministry of Education)

Children and Youth in Care 
According to the Sick Kids Guidance for School Reopening:

• Boards are strongly encouraged to actively consult with Education Liaisons at the Children Aid Societies
to ensure appropriate coordination of needs and resources for children and youth in care.

Students with Medical Conditions
According to the Sick Kids Guidance for School Reopening:

• For students with an underlying medical condition or medical, physical, developmental and/or
behavioural complexities, parents/guardians should be encouraged to consult with their child’s
health care providers on the return to school so that they can make an informed decision based on
individual circumstances. In order to ensure equitable access, parents/guardians, the student’s health
care providers and school staff should work together to develop a plan to accommodate a more
individualized return to in-person learning, where possible.

Staff with Medical Conditions

• Staff are encouraged to identify any medical conditions that may require workplace accommodation
to their Principal.

Engaging Parents and the Community – Targeted Needs



IDENTIFICATION 
COVID-19
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Educators are likely thinking about the following questions:

• What happens when a student develops symptoms of COVID-19?

• What happens when a student tests positive for COVID-19?

• What testing protocols need to be in place?

• How can a COVID-19 outbreak be limited?

• What happens if a staff member tests positive?

Overview 

• Any student or staff member who develops COVID-19 symptoms must be immediately separated from
others in a closed wellness room until they are able to go home and should not take student or public
transportation.

• The risk of severe health outcomes is not the same for all workers. The risk increases with age and is higher
for people with certain medical conditions.

• If any student or staff member develops COVID-19 symptoms, the following must take place:

- Isolated students should be supervised per usual school policy, with physical distancing maintained
and PPE provided consistent with health guidance. Following their departure, the room must be fully
cleaned and disinfected.

• Staff or parents/guardians of children with symptoms should be directed to use the online self-assessment
tool and follow instructions. This tool provides a list of assessment centres

• Those who test positive may not return to school and must self-isolate until cleared by Toronto Public
Health (local public health agencies). Persons who test negative can return once symptom-free for 24
hours, unless directed to self-isolate (e.g. if they have been in close contact with a case of COVID-19)

• Where an individual is suspected of having COVID-19 at school, they are to be escorted to the wellness
room until arrangements made to go home and:

- Identify areas that may require cleaning plus disinfection (items used by the individual and all surfaces
within 2 metres/6 feet of the ill person) versus cleaning alone (e.g. hallway or room where the individual
passed through).

- Use disposable cleaning equipment, such as disposable wipes, where possible.

What are key things I need to know this year? 
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Symptoms range from mild to severe flu and 
other common respiratory infections. 

As more is learned about the virus, symptoms 
may change or new  ones may be identified.

Symptoms can appear up to 
14 days after being exposed 
to the virus

Take a self assessment

    Click Here

What are the symptoms of COVID-19? 

For the complete list of 
symptoms, click on the 

poster to download

https://tdsb.service-now.com/tswp
https://www.toronto.ca/wp-content/uploads/2020/08/96fa-Screening-poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/96fa-Screening-poster-Schools-August-2020.pdf
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• Be symptom-free of a respiratory illness.

• Be symptom-free of digestive issues (nausea/vomiting, diarrhea, stomach pain).

• Have not been outside of Canada within the last 14 days from the date of entry to the school or had
close physical contact with someone who recently travelled outside of Canada.

• Have not cared for or had known close physical contact with an individual with confirmed COVID-19.

in the past 14 days without wearing appropriate PPE.

 If any of the conditions are present, you MUST NOT enter the school. You 
must inform your Principal and follow the recommendations of public 
health authorities.

Screening for COVID-19 Symptoms 

• The most important thing you can do to help mitigate the transmission of COVID-19, is to screen 
yourself daily for any COVID-19 symptoms and to stay away from work if you are sick or have had 
close contact with anyone diagnosed with COVID-19

• At schools, staff and students will enter through the designated doors with a screening station to 
verify their self-assessment

• Screening posters with specific questions are posted at each entrance for self assessment purposes

• A self-assessment for staff can be verified two ways:

- Signing the TDSB Staff Health Pass daily and showing it at the entry door

- Completing the assessment on the TDSB Health Screening App, (if you have a Board-device, you may 
notice this app already on your phone) which generates a QR code that staff can scan at the entry 
door (if they have a mobile device) or staff can present their name to a greeter who can verify their 
entry status

• TDSB will provide parents with a checklist to perform daily screening of their children, if required 

Learn more about How to Use the Health Screening Application. Learn more about the self-assessment 
and verification process at www.tdsb.on.ca/healthscreening or contact your Principal.

Daily Health Screening for COVID-19 Symptoms 

http://www.tdsb.on.ca/Portals/0/docs/TDSB Staff Health Pass.pdf
https://tdsb.service-now.com/tswp
https://www.tdsb.on.ca/Portals/0/docs/HealthScreening.pdf
http://www.tdsb.on.ca/healthscreening
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Stay home and self-isolate if recommended by the self-assessment or a 
healthcare professional.

• Do not visit a school for 14 days.

• Avoid contact with others.

• Inform your Principal who will arrange for your absence to be entered into the system.

• Avoid public places or using public transportation, taxis or rideshares.

• Only leave your home or see other people for essential reasons. Try to get what you need online, over

the phone or from friends, family or neighbours.

Take a self assessment

    Click Here

Outcome of Self-Assessment

• All staff and students who are experiencing symptoms consistent with COVID-19 must not attend
school and should seek appropriate medical attention as required, including getting tested at a
COVID-19 assessment centre.

• Immediately notify your Principal.

• Individuals with a confirmed case of COVID-19 can return
to work 14 days after their symptoms first appear, as long
as they are symptom-free for 24 hours.

• No tests or clearance letter is required for return to work
or school.

What do I do if I develop symptoms? 

https://tdsb.service-now.com/tswp
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Stay Home & Self-Monitor

• Close contact means being less than 2 metres/6 feet away in the same room, workspace, or area for
over 15 minutes or living in the same home

• If you are caring for, living with or believe you were exposed to someone who has COVID-19, or has
travelled outside of Canada you may be considered a ‘close contact’, and you must:

• NOT visit a school for 14 days.

• Avoid contact with others.

• Inform your Principal.

• If you start to feel unwell, complete the self-assessment, and follow the public health

recommendations previously stated.

What if I have been in close contact with someone with 
COVID-19 or who has travelled outside Canada? 

If you answered yes to any of these 
questions, please use Ontario’s 
self-screening checklist and follow 
instructions.

Sample Screening Checklist 

Source: Toronto Public Health
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The reopening of academics and programs within TDSB 
facilities is continually changing.

• Contact your Principal for access procedures specific to 
your school.

• All staff will need to be screened for symptoms of COVID 
19

- Pre Arrival: at home or night before: use the
TDSB Health Screening App

- At School Site: by a screening table at entry to school.
• For contact tracing purposes, all employees must sign 

in/out of the building. 

TDSB continues to emphasize that our Board is not
operating as business as usual and that an access
standard must be maintained.

Staff Accessing Our Schools 

Click on the poster to download

• Visitors may include parents or volunteers and must be limited and approved in advance by 
Principal.

• Visitors are expected to conduct a self health assessment prior to visiting the school.

• All visitors will be screened for symptoms of COVID-19 when they arrive at the school.

• All visitors must sign in and out of a school.

• If a hard copy of the assessment questions is needed, one will be provided by the school. 

Visitors 

https://www.toronto.ca/wp-content/uploads/2020/05/95f0-Survey-Screening-poster-TPH.pdf
https://www.toronto.ca/wp-content/uploads/2020/05/95f0-Survey-Screening-poster-TPH.pdf
https://tdsb.service-now.com/tswp
https://covid-19.ontario.ca/self-assessment/
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Students and School Staff:

• If a student or staff member is experiencing any symptoms of COVID-19, they must stay home from
school and should seek appropriate medical attention.

• All staff and students who are experiencing COVID-19 symptoms must not attend school and should
seek appropriate medical attention as required, including getting tested at a COVID-19 assessment
centre.

• Staff and students feeling sick should remain home while waiting for test results.

• If a symptomatic individual tests positive for COVID-19, they should continue to remain in isolation at
home and follow the directions of their local public health unit.

• Personal belongings brought to school should be minimized.

• Water bottles will be filled rather than drinking directly from the mouthpiece of water fountains.

• Schools are asked to significantly limit visitors.

Important Reminders 

Currently, there is no specific treatment for COVID-19, and there is no vaccine that protects against the 
coronavirus that causes it.

However, there are important public health measures to help prevent the spread of COVID-19 that need 
to be followed.

What is the treatment for COVID-19? 



PREVENTION 
MEASURES 

COVID-19
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Personal Protective Equipment (PPE) 

• Medical grade masks and eye protection (e.g. face shields) will be provided for all teachers and other
school board staff and are required to use what has been provided by the employer, with reasonable
exceptions for medical conditions as identified by staff to their employer/supervisor.

Signage

• Directional signage should support distancing and one-way use of hallways, adjustments to entrance
and exit practices, adjustments to the use of playgrounds and school grounds, signage in bathrooms
and common areas to indicate maximum capacity and availability of hand sanitizer.

• The self-screen symptom checklist should also be posted at school entrances as a reminder.

Personal Items 

• Personal items brought to school (e.g. backpack, clothing, sun protection, water bottles, food) should
be limited, labeled and stored separately.

Physical Distancing

• As much distancing as possible between students, between students and staff and between staff
members should always be promoted. Physical distancing measures are to be supplemented with
other public health measures supported by health and safety strategies (e.g. screening, adapted school
environment, cohorting, hand hygiene, enhanced cleaning and masking, etc.)

• Remove unnecessary furniture and place desks with as much physical distancing as possible. Teachers
should have as much teaching space as possible. Desks should face forward rather than in circles or
groupings

• Schools are encouraged to locate larger classes in larger spaces and to use all available space in a
school, including gyms and libraries.

• Congregation of teachers/staff should be limited to minimize potential for adult-to-adult transmission.

What will this look like in schools? 
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• A positive case or suspected case must be reported to the Principal.

• The Principal will contact the Occupational Health & Safety (OH&S) Manager.

• The OH&S Manager will contact Toronto Public Health.

• Toronto Public Health will contact the school with next steps.

Review the COVID-19 Response Plan so you know what to expect and steps to be taken to manage 
any COVID-19 cases in TDSB administrative buildings. 

COVID-19 Case Management 

• Avoid contact with people who are sick.

• Wash your hands often with soap and water, for at least 20 seconds, especially after using the washroom,
preparing food and coughing and sneezing into your hands.

• Use an alcohol-based hand sanitizer when soap and water are not available.

• Sneeze and cough into your sleeve or a tissue.

• Avoid physical contact with others (e.g. no hugging or shaking hands).

• Avoid touching your eyes, nose or mouth.

• Avoid touching high touch surfaces, when possible (e.g. door handles).

• Avoid sharing food, beverages or utensils.

• Avoid sharing tools and equipment. All shared tools and equipment (e.g. hand tools, power tools, carts,
photocopiers, keyboards, and pens, etc.) must be disinfected before and after use to protect you and your
co-workers.

• Practice physical distancing (2 metres or 6 feet from others).

• Avoid crowds or gatherings.

• Limit contact with people at-risk (e.g. older adults and those in poor health).

• Clean and disinfect high touch surfaces more often (e.g. doors handles, light switches, etc.).

• Use a medical mask at all times when in a school.

• Wear other personal protective equipment, such as disposable gloves,  gown and eye protection as
required.

REMEMBER  Stay home if you are not feeling well.

What can I do to reduce exposure to COVID-19? 

https://www.tdsb.on.ca/Portals/0/docs/ACCESSIBLE_TDSB Response Plan for Case Management of COVID-19_public.pdf
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Ontario.ca recommends that the following at-risk groups stay home and self-monitor: 

• Getting treatment that compromises (weakens) your immune system (for example, chemotherapy).

• Having a condition that compromises (weakens) your immune system (for example, rheumatoid
arthritis, other autoimmune disorder).

• Having a chronic (long-lasting) health condition (e.g. diabetes, emphysema, asthma, heart condition).

• Regularly going to a hospital or health care setting for a treatment (e.g. dialysis, surgery, cancer
treatment).

Talk to your Principal and contact your Disability Case Manager if any of the these circumstances 
apply or you have questions.

What can I do to reduce exposure to COVID-19? (cont.)

Principals should consider posting this 

type of signage throughout their schools.

Source: Public Health Canada

Sample Posters

Click on the poster to download

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/help-reduce-spread-covid-19/help-reduce-spread-covid-19-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/help-reduce-spread-covid-19/help-reduce-spread-covid-19-eng.pdf
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• Appropriate hand hygiene is one of the most important protective strategies. Schools should be
prepared to train students on appropriate hand hygiene, including the use of alcohol-based hand rub
(ABHR), and to reinforce its use.

• Hand hygiene should involve scheduling breaks to allow students to wash their hands at appropriate
times during the school day, above and beyond what is usually recommended (e.g. before eating
food, after using the washroom, after coughing or sneezing).

• Studies have shown that performing hand hygiene five or more times per day will reduce the
transmission of viruses and gastrointestinal illness.

Hand Hygiene  

• How to Hand Wash 
• How to Hand Rub 

Watch Videos

• Alcohol Based Hand Rub (ABHR) with a minimum 60% alcohol concentration (60-90% recommended
in community settings) should be available throughout the building (including ideally at the entry
point to each classroom) and/or plain liquid soap in dispensers, sinks and paper towels in dispensers.

• Soap and water are preferred as it is the most effective method and least likely to cause harm if
accidentally ingested.

• ABHR can be used by children. Soap and water should be used if hands are not visibly soiled.

• Paper hand towels are preferable

• The use of hand dryers are also acceptable

https://www.youtube.com/watch?v=ETbleaNS7dM&feature=youtu.be
https://www.youtube.com/watch?v=hH23hzGkGwU&feature=youtu.be
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Proper Use of Hand Sanitizer

Physical distancing means:

• Staying at least 2 metres (or 6 feet) away from co-workers and other people whenever possible.

• Limiting activities outside the home.

• Avoiding physical contact with other people
(e.g. no shaking hands)

All school staff and visitors must wear a mask 
to prevent the possibility of exposing others  

to the virus

What is physical distancing? 
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What is physical distancing? (cont.)

2 METRES or 6 FEET

SAFE DISTANCE

Keep at least a distance 
of 2 metres (6 feet) between 
yourself and other people.

OLDER ADULTS

Try not to come in contact  
with the elderly, as they are  

the most vulnerable to the virus.

Principals are responsible for supporting employees to ensure 
their workspaces are designed with physical distancing in 
mind. This may include the following:

• Stagger desks or workstations

• Use directional arrow decals

• Use signage and decals to identify areas to ‘Stop’ and ‘Wait’

• Develop a schedule to reduce the number of employees in an
office at one time

• Rearrange reception areas to increase physical distance
between visitors and office staff

• Use furniture or materials as physical barriers

Tips to Set up Physically Distanced Workspaces 
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Personal Protective Equipment (PPE) is a secondary mode of protection for the worker. In the case of 
COVID-19 the first line of defense is to remove the hazard by physical distancing and hand hygiene. 

All school staff will be provided with the required personal protective equipment (PPE).

•Physical distancing is not always possible. Some tasks, such as moving classroom furniture, is safer when
done in pairs to reduce strains or repetitive injuries. In these instances, a mask must be worn to reduce
the chance of transmission.

Personal Protective Equipment and COVID-19 

Students:

• Kindergarten to Grade 12 students will be required to wear non-
medical or cloth masks indoors in school, including hallways and
during classes, as well as on school buses.

• Outdoor times like recess can be used as opportunities to provide
students with breaks from wearing masks within their cohorts.

• Reasonable exceptions to the requirement to wear masks will apply
on a case by case basis.

Teachers and Staff:

• For the health and safety of students and staff, all staff must wear Level 1 or 2 medical masks, which
will be supplied by the TDSB, at all times when indoors.

• All students are required to wear non-medical masks/face coverings indoors on school property, on
school buses and in administrative buildings (with exemptions and accommodations, as required.

• In addition to the medical masks, face shields are also required when physical distancing cannot be
maintained.

• Reasonable exceptions for medical conditions will be made on a case by case basis.

• Staff should bring a breathable bag (paper or cloth) to store
masks during outdoor breaks and/or when soiled.

Mask Requirements for the TDSB 

For more information

    Click Here

https://www.tdsb.on.ca/Return-to-School/Health-and-Safety/Mask-and-Face-Covering-Requirements-For-TDSB-Students-and-Staff
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Visitors:

• For the health and safety of students and staff, all visitors must wear Level 1 or 2 medical masks, which
will be supplied by the TDSB, at all times when on school property and in administrative buildings.

Mask Requirements for the TDSB (cont.) 

How to wear a mask:

Please remember to remove your mask when it becomes 
soiled, damp, damaged or difficult to breathe and do no 
share your mask with others.

How to remove a medical mask: 

1. Hands should be washed or sanitized first before removing
the mask.

2. When removing the mask, avoid contact with the surface of
the mask until the mask is removed.

3. Remove carefully by grasping the straps only and place
directly into the garbage.

4. If you have to use it again, ensure that the front of the mask
folds in on itself to avoid touching the front.

5. Store it in its own bag (e.g. paper bag).

6. Immediately clean your hands with soap and water or
alcohol-based hand sanitizer for at least 20 seconds.

Personal Protective Equipment and COVID-19 

Watch Video!

Putting on mask and eye protection 
How to wear and eye protection?

https://youtu.be/1YiLjpLXvg4
https://youtu.be/1YiLjpLXvg4
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Eye Protection requirements for the TDSB:

• Staff
Face shield: required in addition to the medical mask when physical distancing with students cannot
be maintained.

• Visitors
Medical mask required.

• Students: Not required

Wearing Face Shields

• Follow manufacturer’s instructions on package for use and care.

• Check the face shield for physical damage (e.g. broken parts).

• Fit the face shield to your head making sure that it covers your eyes and face and that you can see
through it.

• Make sure the face shield is secure by fastening  snaps or straps snugly.

Removing Face Shields

• Eye protection should be removed by handling only the portion of this equipment that secures the
device to the head (i.e. plastic temples, elasticized band, ties), as this  is considered relatively “clean.”

• The front and sides of the device (i.e. face shield) should not be touched, as these are the surfaces most

likely to become contaminated by sprays, splashes, or droplets.

Personal Protective Equipment and COVID-19 (cont.)
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Other PPE

• Other PPE may be required or needed for specific tasks by staff (e.g. toileting and caring for
students with special needs).

• Check with Principal for the type of PPE that is available.

Gloves

• Protective gloves have generally been used to protect skin from regular
exposure to chemicals, as well as biohazards such as blood or body fluids
and should continue to be used in this way.

• Gloves may also add an additional layer of protection from COVID-19,
especially if you have cuts or breaks on your hand.

• Frequent and proper hand washing is the primary line of defense to stop
the spread of COVID-19 through touch point transmission.

• If you are wearing gloves and you cough or sneeze into them or you need
to use the washroom, you must remove your gloves, wash your hands
with soap and water for 20 seconds and put on a new pair of gloves.

Apron or Gown

• If staff anticipate exposure to blood or body fluid on an
uncovered part of their clothes, they are advised to wear an
apron or gown for standard and contact precautions.

Personal Protective Equipment and COVID-19 (cont.)

Watch Videos!

Putting on Gloves 

Taking Off Gloves

https://www.youtube.com/watch?v=Yg4eaoUTXic&feature=youtu.be
https://www.youtube.com/watch?v=HRr7SO2rnYo&feature=youtu.be
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Doffing PPE

Personal Protective Equipment and COVID-19 (cont.)

Donning PPE

PPE Disposal 

• As a precaution in response to COVID-19, please dispose of all personal hygiene/sanitary products,
including tissues, napkins, paper towels, cleaning wipes, masks and gloves in the garbage and bag all
garbage.

• Use Waste Wizard to find out where and how to properly dispose of an item.

How to Safely Dispose of Face Masks and Gloves? by Ontario Waste Management Association (OWMA)

Click to download the steps 

    Click Here

https://www.toronto.ca/servichttps:/silkstart.s3.amazonaws.com/1bff92a2-a04c-4df1-8cbe-d87fb2c46389.pdfes-payments/recycling-organics-garbage/houses/what-goes-in-my-garbage-bin/
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• It is difficult to spend so much time at work and not have some social connection with your co-workers.
Positive relationships at work are important to all of us.

• During your breaks, particularly at lunch, you should continue to be physically distant from each other
and practice proper hand hygiene when taking off your mask.

• Take your breaks in a larger space such as a classroom, cafeteria or other space that allows you to be
spread out. Best practices would include each individual using the same exclusive spot each day.

• Remember to wash your hands before and after breaks.

Personal Breaks 

• Principals have been provided with a variety of posters and decals that will promote physical distancing,
direct traffic movement within the school, hand hygiene and respiratory etiquette.

• Principals will develop entry points with appropriate screening areas for staff/students and visitors.

School Signage 
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Prevention Measures - Posters

Signage, Posters & Decals 

Screening Poster

Prevention Measures - Posters

DecalsSTOP Door Sign

https://www.toronto.ca/wp-content/uploads/2020/08/94e5-Survey-poster-Schools.pdf
https://drive.google.com/file/d/12n_XWWSS50rtZj3dGyz10FZmn4gxOLQy/view?usp=sharing
https://www.toronto.ca/wp-content/uploads/2020/03/971a-COVID-19-WashYourHands.pdf
https://www.toronto.ca/wp-content/uploads/2020/03/97a9-COVID-19-CoverYourCough.pdf
https://drive.google.com/drive/folders/1E8MZkiyJneOoqyXTIknQetKY47FcFc4X?usp=sharing


CLEANING  
PROTOCOLS 

COVID-19
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School staff are likely thinking about the following questions:

• How are schools going to ensure appropriate cleaning and disinfection protocols are followed?

• What are some strategies that can be implemented to encourage proper hygiene among students and staff?

• What communication methods should be used to ensure high touch surfaces are cleaned?

Facts to keep in mind about the COVID-19 virus:

• COVID-19 is an infection caused by SARS – CoV2 virus (a coronavirus), that was initially identified in 2019.

• It spreads by being in close contact with an infected person.

• It can survive on different surfaces but can be killed by most cleaners and disinfectants.

• Frequently touched surfaces are most likely to be contaminated.

Overview 

Cleaning Protocols

• Common surfaces used when teaching in classrooms must be cleaned and disinfected between use and 
students should be encouraged to practice proper hand hygiene before and after use.

• Use only disinfectants that have a Drug Identification Number (DIN). A DIN is an 8-digit number given by 
Health Canada that confirms it is approved for use in Canada.

• Check the expiry date of products you use and always follow manufacturer’s instructions.

• Follow any health and safety procedures required for the cleaning products being used, including using 
appropriate personal protective equipment (PPE). This information can be found on the Safety Data Sheet 
for the product. Additional information can be accessed through the WHMIS 2015 compliance course.

• Staff are reminded not to use household products. Products must be TDSB approved. 

What do schools need to know? 

https://www.ccohs.ca/oshanswers/chemicals/whmis_ghs/sds.html
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Cleaning Routine

• Cleaning plus disinfection of high-touch surfaces twice daily is suggested at a minimum. However, more
frequent cleaning and disinfection may be necessary, depending on the frequency of use and how soiled
the surfaces get over the course of the day.

• Installation of visual reminders about hygiene and distancing at critical areas such as washrooms is
recommended.

• Routine cleaning of surfaces on playgrounds, including high touch surfaces made of plastic or metal
requires soap and water (not disinfectant). Cleaning of wooden surfaces is not recommended.

Sharing Objects

• The use of shared objects (e.g. gym or physical education equipment, art supplies, toys, games, pens, print
materials, machinery and tools in technological education  courses) should be limited where possible, or
cleaned and disinfected between each use.

What are best practices in cleaning protocols? 

• Schools will establish a protocol for identification and communication of suspected/confirmed cases to
administration and relevant staff to determine contaminated areas and carry out cleaning and disinfection,
including timing, return to use, methods, PPE and waste disposal.

• Identify areas that may require cleaning plus disinfection (items used by the individual and all surfaces
within 2 metres or 6 feet of the ill person) versus cleaning alone (such as a hallway or room where the
individual has passed through).

• Use disposable cleaning equipment, where possible.

What cleaning procedures should schools take when an 
individual is suspected of having COVID-19?  
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To minimize the spread of COVID-19, Facility Services will maintain enhanced cleaning and disinfecting of 
schools, this includes: 

• High or frequently touched surfaces such as handrails, door knobs, faucets, etc.

• Cleaning can be performed prior to disinfecting or products with dual functions can be utilized.

• Enhanced cleaning and disinfecting is to be conducted twice daily.

Enhanced Cleaning and Disinfecting 

Download Checklist

    Click Here
School Re-opening Health And Safety 
Consideration Checklist

The following measures may be taken to increase air flow/fresh air intake within our buildings:

• Air handling units to be programed to introduce a higher ratio of fresh air where possible

• HVAC system to start 2 hours prior to the start of the school day

• More frequent inspections and changing of filters

• Avoid setting ventilation system to recirculated air where possible

• Where possible windows shall be opened to increase fresh air circulation

• Interior (non-fire) doors can be opened at the discretion of the teacher

• Trade staff to repair windows that may not be able to properly and safely open and close.

• Portable fans, if used due to heating or other comfort issues (i.e. student trigger) should be pointed
upward and away from surfaces and faces.

Ventilation 

https://drive.google.com/file/d/1SNWIHhyzZFmgybT12ep-o6jxIymYShyM/view?usp=sharing
https://drive.google.com/file/d/1SNWIHhyzZFmgybT12ep-o6jxIymYShyM/view?usp=sharing
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• Schools/sites are still required to perform 6 fire (per school year) and lockdown drills (2 per school
year).

• In the event of a fire or lockdown situation, all emergency protocols must be adhered.

• Schools must ensure that exits from the classroom are clear.

• Schools must ensure exits from the building are available.

• Practice physical distancing  where possible.

• Review evacuation plans and ensure that an off site evacuation location can accommodate school
needs.

• Review evacuation plan with staff, students so all are aware of their responsibilities.

Fire Evacuation and Lock Down Drills



MENTAL HEALTH 
& WELL-BEING

COVID-19
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• These are extraordinary times for every stakeholder in education. Within our systems, the uncertainties have
created a sense of unease - a worry about the unknown. We also know that many students and staff have
anxiety about their physical health as we return to school.

• Each of us has had a different COVID-19 experience, and we must respond with compassion and
understanding as we support all members of our community. Schools with effective organizational
conditions for supporting mental health build resilient students and we have a shared responsibility for the
well-being and learning of all the students we serve.

• To support a mentally healthy return to school, it is important that school leaders and staff working in school:

- Demonstrate a clear commitment to student and staff mental health.
- Create caring conditions for learning.
- Help students, families, and staff to access mental health supports and services.

Overview 

Using the School Mental Health Ontario Toolkit, school leaders may guide staff to start with reflection 
about their own and their students’ COVID-19 experience. Consider using questions like this:

• Stepping back and considering your COVID-19 story, what are 3 words you would use to describe your
experience?

• What has helped you most to get through these times?

• What are you most apprehensive about re: the return to school?

• What are you most looking forward to re: the return to school?

• What is your fondest wish for our students?

What will this look like in schools? 



REFERENCES &  
ADDITIONAL RESOURCES

COVID-19
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• Ministry of Education – Professional Learning Resource
• Ministry of Labour and Skills Development
• Ministry of Health
• Public Health Ontario
• Toronto Public Health
• World Health Organization
• World Heart Federation

References 

Ontario’s Coronavirus (COVID-19) self-assessment tool
This self-assessment tool can be used if you’re worried you were exposed to COVID-19 or have symptoms.

Ontario’s Case and Contact Management Strategy
Ontario’s enhanced case and contact management strategy that will help contain the spread of COVID-19.

Ontario’s Sector Specific Guidance and Multilingual Tip Sheet
A collection of resources that are geared to specific sectors, including education to prevent COVID-19 in the 
workplace.

Public Health Ontario’s COVID-19 public resources
A list of COVID-19 resources available in 20 different languages.

Public Health Ontario’s Cleaning and Disinfection for Public Settings (PDF)
A document that provides guidelines on cleaning and disinfections in a public setting.

Government of Canada’s Help Reduce the Spread of COVID-19 resource
A Federal government guidance document on physical distancing.

Government of Canada’s List of Hand Sanitizers and List of Disinfectants authorized by Health Canada
A list of skin cleansers, hand sanitizers, and disinfectants that meet Health Canada requirements.

Additional Resources – Health & Safety 

https://www.ontario.ca/page/covid-19-coronavirus-and-workplace-health-and-safety
https://www.ontario.ca/page/covid-19-coronavirus-and-workplace-health-and-safety
https://www.ontario.ca/page/covid-19-stop-spread#section-0
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.toronto.ca/home/covid-19/
https://openwho.org/courses/IPC-HH-en
https://www.world-heart-federation.org/resources/covid-19-transmission/
https://covid-19.ontario.ca/self-assessment/
https://www.ontario.ca/page/case-and-contact-management-strategy
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/hand-sanitizer.html#tbl1
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
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Health and Safety Guidance During COVID-19 for Student Transportation Employers
A guidance document to support student transportation employers and employees in remaining safe during 
COVID-19.

Government of Canada’s Guidance for School Bus Operations
Federal recommendations to minimize the spread of COVID-19 during school bus operations.

Sick Kids’ Guidance for Reopening Schools (PDF)
This report emphasizes the importance of school reopening for broader child health, balanced against the potential 
and important risks of coronavirus disease 2019 (COVID-19).

Additional Resources – Health & Safety (cont.) 

TVO Kids’ Dr. Cheddar
Tips on how to stay healthy with Dr. Cheddar.

CBC Kids’ Handwashing 101
A quick and easy guide to the basics of handwashing.

CBC Kids’ Make Space, Stay Safe Video
A singalong video reminding children of the importance of physical distancing.

Government of Canada’s Wash Your Hands Infographic
A federal government infographic on how to effectively wash hands.

Government of Canada’s How to Wear a Non-Medical Mask Video
A federal government video on how to wear a non-medical mask.

Public Health Ontario’s How to Wash Your Hands (PDF) fact sheet
A quick and easy step-by-step fact sheet on how to wash your hands.

Public Health Ontario’s Cleaning and Disinfection for Public Settings (PDF)
A document that provides guidelines on cleaning and disinfections in a public setting.

Health and Safety Videos and Graphics 

https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-student-transportation-employer
https://www.tc.gc.ca/en/services/road/federal-guidance-school-bus-operations-during-COVID-19-pandemic.html
https://www.sickkids.ca/PDFs/About-SickKids/81407-COVID19-Recommendations-for-School-Reopening-SickKids.pdf
https://www.tvokids.com/school-age/dr-cheddar
https://www.cbc.ca/kidscbc2/the-feed/handwashing-101-how-to-become-a-handwashing-artist
https://www.youtube.com/watch?feature=youtu.be&v=ICYegxjd9mo&app=desktop
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-COVID-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-COVID-19-environmental-cleaning.pdf
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School Mental Health Ontario
Resources, research and practical tools for school and system leaders, educators, students, parents and families, and  
school mental health professionals.

Coping with COVID (Ontario Mental Health @ CAMH) 
Strategies to maintain your mental wellness during the COVID-19 pandemic from CAMH.

Coping with COVID (CAMH) 
What we can learn from people with lived experience of mental illness.

Seven Tips for Staying Grounded as the World Grapples with COVID-19: UofT Expert 
Seven tips for coping with stress and anxiety in challenging times, and information about support services for 
University of Toronto students and faculty.

Finding Hope and Resilience During the COVID-19 Pandemic
Three opportunities for “moments of strength and hope” in these challenging times. From Your Health Matters, 
Sunnybrook, by Jennifer Palisoc.

The Working Mind COVID-19 Self-care & Resilience Guide
The Mental Health Commission of Canada’s guides for workers and post-secondary students for self-care and 
resilience. Documents can be used to follow along with resilience courses offered by the Commission.

Mental Health and Well-Being Resources 

https://smho-smso.ca/
https://camh.echoontario.ca/echo-coping-with-covid/
https://www.camh.ca/en/health-info/mental-health-and-covid-19/coping-with-covid-19
https://www.utoronto.ca/news/seven-tips-staying-grounded-world-grapples-covid-19-u-t-expert
http://health.sunnybrook.ca/covid-19-coronavirus/finding-hope/
https://theworkingmind.ca/blog/working-mind-covid-19-self-care-resilience-guide
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MHSTCI’s Return to Play Webpage
Provides a list of resources for a safe return to play, including sports and recreation during COVID-19. The goal 
of these resources is to help Ontarians better understand how to prevent the spread of COVID-19 while training, 
practicing and competing in sport and recreation activities.

Ophea’s Outdoor Education Toolkit for Grade 9 to 12
Promotes a culture of safety-mindedness, increase teacher awareness, confidence, and preparedness to teach 
outdoor education safety and risk management, and increase student awareness, confidence, and preparedness 
about outdoor education safety and risk management.

Ophea’s Health and Physical Education at Home website
Provides learning resources and supports for educators, families, and students to enable safe and 
developmentally appropriate learning opportunities related to Health and Physical Education.

Additional Safety Protocol Activities 

https://www.ontario.ca/page/return-to-play
https://teachingtools.ophea.net/lesson-plans/outdoor-education-toolkit
https://www.ophea.net/resources-support-parents-and-caregivers-health-and-physical-education-home
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For more information contact 
Occupational Health & Safety

Email: occupationalhealth&safety@tdsb.on.ca

We’ll Get Through This Together 

 

mailto:occupationalhealth&safety@tdsb.on.ca



